ABSTRACT
INTRODUCTION
This paper discusses how Web 2.0 can be utilized to provide personalized learning support in a higher educational environment. Web 2.0 is a term that is now commonly used to describe a range of what is described as 'social' technologies that allow users to interact with each other in a range of environments (Boyle & Jackson, 2009) These are formal learning contexts -these contexts represent formal structures such as scheduled lecture sessions); Semi-formal learning contexts -this signifies informal spaces on campus used by learners, usually while waiting for the next lecture to start or after it finishes; and lastly, the informal learning contexts -includes working during after hours or weekends at university residences or private homes (Kekwaletswe, 2007) .
While a contact university schedule may be an effective method of delivering a learning content, it does have its challenges. For example, learners are restricted to a specific time and place to learn. This suggests that information may only be acquired at a stipulated venue and time according to a set schedule -the setting is seldom conducive for interaction as information communication is predominately one way, from the educator to the learner. That is, knowledge is not shared but rather imposed onto the learner; Medium of instruction, English Language, may also pose a problem. While learners informally interact in their individual mother tongues, they are required to interact in English while in the formal setting -which is not necessarily a medium they may be able to use to fully express themselves; Consultation with instructors is also limited -learners may only get access during formal consultation hours; Diverse social backgrounds, between instructors and learners, may have an adverse influence on the social presence required, where learners may lack the ability to project their social characteristics during class (Tsela & Kekwaletswe, 2009 ).
To the preceding challenges, this paper argues that South African universities should fully utilize Web 2.0 in order to provide the much needed personalized learning support.
In this paper, personalized support means help or learning support that is sensitive to the learner's background and context. The focus of this paper is on how Web 2.0 tools could enhance learning support, by identifying means that enable learners to interact with peers, who often share a background, while in varied learning contexts. Thus, particularly addressing the challenges experienced by learners in the South African higher education environment. 
Personal Learning Environment
The Personal Learning Environment has been an emerging theme of discourse in the e-learning community for some 
Personalized Learning
As the concept of personalized learning becomes 
Empirical Evidence Collection Methods
The Subsequent to filling in the questionnaire, learners who showed interest in participating further in the study were contacted to partake further in the last phase of the studywhich was the mediated textual interaction via mobile instant messaging and the contextual interviews conducted as they were engaged with authentic learning tasks.
How Learners Use Web 2.0 For Personalized Learning

Questionnaire Responses
The different responses and comments gathered from learners who filled in the questionnaire on why they use Web 
Contextual Interviews: Learners Utilizing Web 2.0 Technologies for Personalized Learning
With the contextual interviews, the idea was to get a better understanding of how and why learners utilize Web 2.0 technologies in a given situation. The following activity occurred during the university test week. This is a period where learners are writing and preparing for their semester tests and examinations. Appointments with participants, were made to meet with them at various university formal and informal locations, such as the library and cafeteria.
Contextual question: Hi, it seems you serious with your studies, do you mind if I join you and ask you a few questions while you study? I promise it won't take more than 5 minutes.
Response: Oh. Ok I guess it would not be a problem Contextual question: Ok, so how do you feel that she has now responded?
Response: Happy, especially when she was online, coz a while go I did not understand some section in chapter 4, so she was able to briefly explain it and text it back to me.
Participant is consciously at ease now that she knows her friend is available to help her with her learning challenge. 
Learning site text based interaction for personalized learning support
This section looks at how learners interact, using a learning information to the subject im currently doing, DSO35bt.
Contextual question: what type of subject is it?
Response: It is a programming subject, Visual Basic…so at the moment im struggling with it, so I have just posted a message to anyone who can help me, coz we will be writing soon. 
Learning Interaction in a Personal Learning Environment
The arrangement I had with Mirriam was that we meet outside her residence at about 6:15pm. This is the normal permitted time for visitors to visit. When I entered her room, I
found her tidying up her study desk. She told me she was preparing for a test. I then proceeded to explain to her the whole process of this interview. I began the conversation with the first question I asked:
Contextual question: Since you are now preparing to study for a test tomorrow, how do you focus yourself to study? 
